
DISTANCE SALE AGREEMENT 

 
Concluded on    in    between: 

 
1. EUCOM Ltd. production, trade and services company, 11070 Novi Beograd, Milutin 
Milankovic 25v, company number: 17168444, VAT number: 100388376, represented 
by the director Miroslav Dukid (hereinafter: the Seller) and 

 

2.   ______________________________________ from  
 ____________, st.   ________________, no. 
_____, personal identity number:     __________________ (hereinafter: the 
Buyer). 

 

Article 1 

Under this agreement, the Seller sells and the Buyer buys     ___ (hereinafter: 
goods). 

  
The Seller is obliged to hand over the goods to the Buyer so that the Buyer becomes 
its owner, while the Buyer is obliged to pay the price and take over the goods. 

 
This agreement was concluded as a distance sell agreement in terms of the Law on 
Consumer Protection (hereinafter: the Law) and the Law on Electronic Commerce 
because it was concluded via the Seller's online store on the website 
https://www.cu-blue-lamps.rs as a mean of communication. 

 

Article 2 

 
By concluding this agreement, the Buyer confirms that the Seller informed him 
before its conclusion about: 

 
1. basic characteristics of goods; 
2. the business name, company number, registered office address, phone 

number and e-mail address of the Seller to which the Buyer may file a 
complaint; 

3. the selling price as well as all additional postage and delivery costs and the 
possibility that these costs may be charged to the Buyer; 

4. the method of payment, the method and deadline of delivery, the method of 
fulfillment of other contractual obligations, as well as the manner in which 
the Buyer's complaints are handled; 

5. the Buyer`s right to unilaterally terminate the Agreement under the conditions 
prescribed by the Law; 

6. the time for which such agreements are concluded; 
7. obligation to pay the Seller reasonable costs for withdrawal in accordance 

with the law, if the Buyer exercises the right to withdraw from the agreement 
after submitting the request for termination. 

 

Article 3 

 
The Buyer has the right to unilaterally terminate this contract, regardless of the 
reasons, within 14 days from the day when the goods arrived in possession of the 

https://www.cu-blue-lamps.rs/


Buyer or the person authorized by him to receive the goods. 

 
The Contractors agree that the Seller submitted to the Buyer a form for unilateral 
termination of the contract with the received goods, as well as that the Buyer is 
aware of the obligation to give a written statement of termination of the contract, in 
which the form contains: 

 
 the name and address of the Seller to which the Buyer submits the form for 

unilateral termination of the contract; 
 method and deadline for return of delivered goods and refund; 
 notice of the fact that the return of goods by the Buyer within the period 

when the agreement can be unilaterally terminated is considered a timely 
statement of termination of the agreement. 

 

In case of unilateral termination, the Buyer is obliged to send the received goods 
back to the Seller within 14 days from the date of announcement of the cancellation 
statement, without other obligations regarding the termination of the contract, 
except for the cost of return. 

 
The price of the goods will be returned to the Buyer after the goods are returned to 
the Seller from where the goods were sent to the Buyer within 15 days from the date 
of receipt of the goods. 

 
The day of termination of the agreement is considered the day when the statement of 
termination was communicated to the Seller. 

 
Article 4 

 
The Seller is obliged to deliver the goods to the Buyer within 2 working days from the 
day of concluding this agreement. 

 
Delivery of goods will be made by the courier service and delivery costs are included 
as an additional item when confirming the order and in accordance with the General 
Terms of Sale. 

 
Delivery will be made to the address entered by the Buyer as the delivery address 
when ordering. 

 
Conformity of goods and defects 

 
Article 5 

 
When receiving the goods, the Buyer is obliged to inspect the goods and check their 
conformity with the ordered, and to point out the existence of defects that can be 
noticed by inspection. 

 
For hidden defects that existed at the time of transfer of risk to the Buyer, the Seller 
is liable within two years from the delivery of the item, provided that the defects are 
assumed to have existed at the time of transfer of risk to the Buyer, if they appear 
within six months from receipt of the goods, which does not exclude the right of the 



Seller to prove otherwise. 
 

The moment of transfer of risk from the Seller to the Buyer is the moment of the 
goods delivery to the Buyer or to the person authorized by the Buyer to receive the 
goods on his behalf. 

 
In case of defects for which the Seller is responsible, the provisions of the Law shall 
apply to the rights of the Buyer and the procedure of exercising the rights, unless, in 
accordance with that law, it is agreed otherwise. 
 
Payment of the price 

 
Article 6 

 
The Buyer undertakes to pay the Seller the amount of ____ dinars in cash for the 
goods that are the subject of this agreement, to the courier service upon receipt of 
the order. 

 
Failure to take over the goods 

 
Article 7 

 
The Buyer is responsible for the damage caused by the failure to take over the goods 
sent to him by the Seller in accordance with this agreement. 

Damage means damage to the goods, as well as the costs that the Seller has due to 
the Buyer's failure to take over the goods, such as: costs of storage, repacking, return 
of goods and the like. 

 
Out-of-court settlement of disputes 

 
Article 8 

 
In case of a dispute, the contractors agree to try to resolve it out of court in 
accordance with the provisions on consumer disputes provided by law. 

 
Number of copies of the agreement 

 
Article 9 

 
The agreement was concluded through the means of communication via the Internet 
in one original copy on the basis of which 2 copies were made, one for the Buyer and 
one for the Seller. 

 
 
 

SELLER:                                                                                            BUYER: 
 
 


